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Robo-Advisors and Traditional Investment Advisors Battle for 
Hearts and Minds of Retail Investors: TABB Research 

 
Examines Trends, Disruptive Nature of Robo-Advisor Market; Highlights 16 Initiatives of 

Robo-Advisors, Wealth Management Firms and Bionics 
 

NEW YORK & LONDON, September 30, 2015 – The emergence of automated investment advisors 
known as robo-advisors are facing stiff competition from traditional advisors in capturing hearts and minds 
of retail investors, says new TABB Group research. 
 
Among the hottest new players in fintech capitalizing on social media, smartphones and tablets to provide 
cutting-edge investment management advice to tech-savvy investors, robo-advisor firms have seized 
upon a confluence of regulatory change, the democratization of technology and a shift in consumer 
behavior. Their algorithm-driven platforms combine a state-of-the art user experience with low fees, 
transparency and low minimum levels of investment, says TABB contributing analyst Marlon Weems, co-
author with TABB partner Alex Tabb, of “Robo-Advisors vs. Traditional Advisors: A Battle for the Hearts 
and Minds of Investors.”  
 
This has allowed them to model their businesses around the Baby Boomer and under-served Generation 
Y (aka Millennials) investor communities, a trend threatening to divert trillions in revenue from traditional 
financial services firms and the otherwise sedate wealth management industry.  
 
“Robos enjoyed a first-mover advantage over traditional firms due to better customer-facing technology, 
capitalizing on social media, smartphone and tablet technology to gather assets quickly, taking advantage 
of non-traditional venues such as crowd-sourcing, online ads and word-of-mouth,” says Weems, 
commenting on the report in TabbFORUM. “They also recognized Millennials were ignored by 
traditionals.”  On the downside, however, robos have limited product offerings, such as portfolio 
allocation, which traditionals can offer for free; Millennials may not be as "sticky" as their needs become 
more complex; and their low-fee model forces them to focus on small, less profitable accounts. Battling 
back, traditionals have begun upgrading, such as Schwab's free service and Vanguard's hybrid service 
with near-robo pricing. Others have partnered or made acquisitions, Weems says.  
 
While robo-advisors may be attracting venture capitalists and media coverage, they do not hold the ‘high 
ground’ and their battle for supremacy is difficult. As they seek to grow past their Millennial-only business 
model, TABB expects them to face increased competition and high client-acquisition costs. The structure 
of their business model may not meet complex needs of Baby Boomers and Gen Xers whose business 
they will need to become profitable, Weems says. “We anticipate a convergence of the traditional and 
robo approaches with existing powerhouses opting to acquire the most promising robo platforms or build 
and incorporate similar models into their client services.”   
 
The 18-page, 6-exhibit report, which examines the relative values and AUM of the major players and 
looks at how the updates are disrupting the marketplace and changing the way we look at investment 
advisory services, discusses the deeper issues and challenges facing the robo-advisory industry and the 

mailto:mrabkin@martinrabkinink.com
https://www.linkedin.com/profile/view?id=ADEAAABLQhgB6P_fH-yyx4lgPBDkLEaBNrdXk90&authType=NAME_SEARCH&authToken=8k36&locale=en_US&srchid=78253161443466623991&srchindex=1&srchtotal=1&trk=vsrp_people_res_name&trkInfo=VSRPsearchId%3A78253161443466623991%2CVSRPtargetId%3A4932120%2CVSRPcmpt%3Aprimary%2CVSRPnm%3Atrue%2CauthType%3ANAME_SEARCH
https://research.tabbgroup.com/report/v13-039-robo-advisors-vs-traditional-advisors-battle-hearts-and-minds-investors
https://research.tabbgroup.com/report/v13-039-robo-advisors-vs-traditional-advisors-battle-hearts-and-minds-investors
http://tabbforum.com/opinions/the-future-for-robo-advisors-blackrocks-latest-acquisition-is-a-sign-of-things-to-come
https://research.tabbgroup.com/report/v13-039-robo-advisors-vs-traditional-advisors-battle-hearts-and-minds-investors


latest trends; describes the disruptive nature of the robo-advisor marketplace and its’ limitations; and 
highlights initiatives of 16 various-sized wealth management firms, robo-advisors and bionics: Asset 
Builder, Betterment, Blooom, FutureAdvisor, Guided Choice, Hedgeable, Index Fund Advisor, Jemstep, 
Liftoff, Personal Capital, RebalanceIRA, Schwab Intelligent Portfolios, SigFig, Vanguard, WealthFront and 
WiseBanyan.   

 
The report can be downloaded by TABB Research Alliance FinTech clients and qualified media at 
https://research.tabbgroup.com/area/fintech. For more information, Executive Summary or to purchase 
the report, write to info@tabbgroup.com.  

 
About TABB Group 
With offices in New York and London, TABB Group is the international research and consulting firm 
focused exclusively on capital markets, based on the interview-based, “first-person knowledge” research 
methodology developed by Larry Tabb.  For more information, visit www.tabbgroup.com.  
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